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Abstract
There are multiple expressions of utterance to encourage a certain action from a socially superior person to a subordinate one. The
types of expression may influence the recipients’ responses. One of the types of expression is goal framing: positive goal flaming
and negative goal flaming. The present study examined the effects of goal framing in utterance expression on recipients’ cognition,
affects, and motivation for action. Fifty graduate and undergraduate students participated in an experiment using a hypothetical situa-
tion method with positive and negative goal framing. Two types of situations were provided: high involvement and low involvement.
The situation was seminar in high involvement condition and job in low involvement condition. The speaker was a seminar professor
in the former situation, and that was a workplace boss in the latter situation. The main results were as follows. (1) Utterance expres-
sion with positive goal framing led to recipients’ more positive responses in cognition, affects, and motivation for action than ex-
pression with negative goal framing. (2) Interaction between utterance expression and situation was significant in all indexes except
cognition of utterance intention. There was no difference between the two situations in positive framing, while job situation induced
more negative responses than seminar situation in negative framing. These findings suggest that positive framing can be used safely
regardless of the situation, while negative framing requires caution in some situations for encouraging utterance. The present findings
were discussed from the point that the influence of goal framing is not the same in personal communication and impersonal message.

O AVIZRE R O o CHEE 2 R T RO, A SO % Wik
L7 bDIZHOWTEARR Rl 2R, FLilk A % 534

Key words
utterance expression, goal framing, cognition, affects, motivation

for action L7z, TOMBECEEATHHDOE LT SiBRE (b
DSEE) L. R, AW (b0 TF) o3 HERNERH L,
1. M7E FCTHLEBERIA~DOFENE TR E 72> TERY

HEDala=r—raicBWid, HEERE L
TEVESERLTCRBSE L, g iiTE 2+ 3
DT 2T 52 L3, o & 2R, #ENAERE
WZRLT, TR LAAWEMIZEDREVWE] L5929 XK97%
B THD, 29 LESEMTIE, FESCER., B2
EREA DRI B W THED DB REBRT 5, ) E<HTFOR
DR EFIEHTRIEEZHNDONEE LW, RIOH
FrEEIBZTICRETDHEHZ0WEAS, Linl,
FHUNETHY 2n6 b, TORIANRR D20 T2
FIRIFTHBIZENE LD Z EBD D,

FFRIATE AR T 7200 SENT (56 1ITIE, Bk~
BEBND D, e 2F, FREPHEFOLE LI
TEIZED ST LD LT AR SHEEZ RS HLEN
HHN, TOBOSHERIIZ KL > T, ZIFFOMG TR
5, Tibb, KALTITHHEZRD LS B2 L5546
HhiuE, WIIKFETLHELH DL, 8 - TN (1989)
. RFPEEZRGE LT, TELRRLBEE Tok

a Union Press

PRI - FRECTH-TH, W SENERNIEK
IS EXEIEDO EL L HAER LSS Z ERNRENT,
29 LT FORIGOMEIL, TH2dESE LI &
WIHRILERMN LR EOLNTESETH-TLH, ZDD
FEICL o TEBDLLIMERR R LIZL B2 6N
Do £IC, - H) - =1 (1991) TIE, HEARE
EEHWT, BrbFicxd s, REORR LD S
DB L TR, ATEOBE#SERO L )1,
ZAT AT NG O & TR A E 1 72 A FEAT S0
ZeX i LTINS NZ N E 2 B Lz,

=g (19915 1993) 1, v F3EZ1T Tle < EEf 03
HlZh, 2O LEZTFORKIEDENPAEL D Z LIZD
WT, Y FOBEMREN A, ZTFEREDOLHIZR
TOENEVIBENLFH LI, 2FEV, ZTTFOLDE
BoTZTFRELNTICLIEVWEDOERNLHGE L &
BT B E S, Filo, =T RISk 54BN
LREFELIEEBAMTINE I DICL > T, T FORIE

Journal of Human Environmental Studies, Volume 19, Number 2, 2021



110 = B ATEV AR T REEO BIE T L — I T FORE - B - ATHEE S T I RIETRIR

W7D L LD 2Tz, —RIZ, BEMR AL X
HLOSERIX, 2T TFICT 5560 FRlOKEEX
RAXNT 4 TREE R L ST DH120, ZTFORIG D F
T4 TIEROVNRLTHDLEBREL TS, £z, b5
TEZ IO DEANDL DT RN ZARENZIT FICRIF
HREELMNTZET - =g (2019) 1%, FIUERD B R
HOHNET RARAL A TH-ThH, RYT 4 7IZIT &L
NRTWRILE X HT 4 TI2ZIT E BT WRIIICY
PHZEERLTVD, KALEI LLEWIRBIETDR
BOHFRT, HMTEOEDIZEDOBR»LITEISREL#D D
T RN ADFEFETH>ThH, SRIOBRVHITE-
TR RICR D GERH D Z LM 6o T,
SHEERHOEVHHEFOITHCREL LETHRO
=D, TL—=X VIR RS L, T TR
X, REDOHEHEEZ D EPHEFOE L2 FITHEL,
FERELTEIITEIZ AL T 2R TH D (Tversky &
Kahneman, 1981), Tversky b 23k -7= b D%k, U A7 D
BRLBINEOLEL L EBRENPEBBICILTCND Y A7
BRTZ L= 7 THDNB, iCh, iFE LSOz
MOBOBIET L—I 7 b2TEEEZ3XIIRD
NEMOIBOBEEZ L— 725 (Levin, Schneider,
& Gaeth, 1998), Z D5 H, HEZ7 L — I 7 (goal
framing) DR &KX, HHITENZRIO L A v EB—T %L
DB, FOITERRZ L2 ADORY T 4 Tk %
W D, I IBRNSTHAEDRTT 4 7R %
AT 2 ML - T, FTHORIRNEREDDLE NI LD
Thbd, D& LT Mayerowitz & Chaiken (1987) D17 >
7= BSE (Breast Self-Examination ¥L/57 H i) (B35
EBRPH D, BoHIX, BFRFEEZSGE LT, 45
ITT, ARED S H3IFEICIE, OBSEZTTH A Y v &
W LI AR T 4 TR T L —ADR T Ly b ©
BSE ZATH7RWT 4 A U v MR Liox 0T 1 7 7241
K7ZL—=Lo/r Ty b, @QEHLLHMHLARVEERE
D7 Ly Nafidfi L, 7D O 1 BT Sy 7 Ly
kN DOEAT E 4T 72 D> 72, BSE ~DOREELE I DV T
FIEZROIFER, T4 AV y hERFALIZXTT 47
T L LORMEREM, o> 3 BEX Y AR X 72 BSE ~OHE
E. BRZRL TV, ZOEOERIZ, BSE 2172
L R LRLTWWHIIBE ClEB AR TE 5 LRV
T4 TWCRBT HEAE L. [BSE Z{Th2 T UL, sHAL
KTV TG 28 AT 5F v v 22k &x
HT 4 TIZRBLT 5556 T BSE OEMi~OBES T 23 L
DEICEL D0 EFTRDL LY, BERIE. 3T«
TIVL—LDFNRRYT 477 —AL50 b EE~DH)
ST BNE W & &Z78 LTV 7=, Mayerowitz & Chaiken
(1987) 1%, ZORMREXTT 4 BT 4 AT AL >T
WAL TS, XAT A ETANAT AL, *HT 4
TIRERIIR DT 4 TRIERED bIEEZ AT H5NLT
Wiz, RTT 4 TRIEFR IV IBOVEEL LT &0
Y NA T AT D (Baumeister, Bratslavsky, Finkenauer, &
Vohs, 2001), FZE%#55 Z & XV HKEHRND Z & ~D
ST NI BN D (Tversky & Kahneman, 1991) Z &

N HIBREBE ST 52

NH, HPEITHZEZ SIS0, AT 477
V=L DF PR THL LS TWD, L, HiE
TL—=XrI7OHRIE, VAZBBIRT L—I R RME
TL—=I U ICHANT LT L —H LTV, T,
MOERNZ L > TEASHIRT WD TH 5,

Maheswaran & Meyers-Levy (1990) 1%, A v &—T %K
KT FEREGTIEAVICL > THET L—3 v 7%
ROBNFNEASNAZ L, DF W REICXT 2 HF
BEOREIN—DOOHER LD LERLTND, K
LIFRFAZNG L LT, MikREZ#IDODL A v E—
WZOWT, RYT A TRBHLEXNT 4 73 EB 20
TEREIT- 72, I TA®RBEG &SR & ARREHTO T 6
NTEY, @mEHZIE 25 MU T TH > THLERO Y 27
BEWZ & ZMAT 5 &R 2 HATCER £, RFEICIE 65
WL EODIEIEIED Y A7 OF S &3 5 &k %
DI LITRY, KRFECESTHRICHLBKRDO S 55
MESIMEV) ARBEEGEZHELZ, NPT 47 71—
LE LT, TiEg&EEZT52 LT, BIIEOa L AT
T— b LV EHD ZENTE, DIEBIEOEL2 Y
A7 BRICHT 2 HERFREZFDL LN TE D) L0
IRBT, XAT 477 —0¢ LT, TIEHRE 22
FRdE, BEOa L AT e =L LLEIMD Z L
WTET, DIERIEO T U A7 BWRIZBE S 2 HE
RIEHREFGD ZENTERY] LW RBLTHH#RAE 2R
L7z, ZOfR, AREERESWEEIIRT T 477 L —
LDOF VRN TH 20, BERAEMENGEITITR A
TAT TV —LOFPHROTHD Z L BRH LMo
7

F 72, Cesario, Grant, & Higgins (2004) <° Yi & Baumgartner
(2009) 1%, HEES N —DOOER LD Z LERLTND,
I A & 1X, HATEHOEE ST oMt & BEE B
R LHELOBEEMEEZEWT 5 (Higgins, 2000), B
DT OF MM A R TR E A (regulatory focus) & L T
I, A E Vo e B E LWRER OB A2 BAE LT
HAEHEFE L (promotion focus) &, HARKME VW -7-H
FLL WK ROEIREZ HEEE 35 TP A (prevention
focus) D 2FEENE 2 b D, BIEZIBRT D FHikL
LTk, ROUT 4 TR BIETEE I LT T 4
TIkER A RS A E TN B 2 b s, 1ok 2R,
Cesario et al. (2004) <X° Yi & Baumgartner (2009) (%, Fh
B A v — U L HflfEE S OB EEZ TR D =01,
DT DIZRYSLHROBREZE D H A v E—I220
T, HIEHBREERTEEZEBELZ 7 L= 72
THEBREIToT, TORNER, REES EEICRD) (I
FEARTT 477 b—n (BESLREYZ BT IS
%) B, PHER FRIZRLR0) (3R HTT 47
7= (BRERSLRWEZ BT VRRIC R B0 2
AhCToHHI ExRHLTND,

HIEZ L—I v 7T 5 2 E TORIE, Ehi
ToAYE—VDORENKRDT 4 TR ATT 4 70 END
RICEBRLTEBY, ¥ R FoRaHmAEE L
T2bDTIERWZD, =D FORKREGEZITFERE

F 19K 25 2021 4



M. Sannomiya et al.: Effects of goal framing in encouraging utterance on recipients’ cognition, affects, and motivation for action 111

DEDITRRBIT D, Fle, EARAIZRERT EARK
FEDIZR eV tMEITE R TWiy, Lol
Do, ABEEZEDOLICT7 L= 7T h0nE VIR
X, BEOSFEIGE IR T 2% T FORMLENE., 17H)
~OBES T ETARDBEOFE RO A LR VED, &

FEFZ BT D FEEET im (speech act theory) DBLIDN D
AL (1986) 1. %ﬁﬁ%iﬁA%M%%_%%&@_

b, HORENEDNENOHIWIT, 250 FolaiE
EM, RO FICL2BHOTH, TOREICEL TOX
D FIZKLDZTFA~OSWRE e SICEAEh b ik
RTND, BV FN I~L723W0 (LTFEW)] &)
EHERB TR, MENRERZAVTEZ0DN L
G XM BEREETT 4 (indirect speech act) & 720 | = iF
FIEEE (implication) Z MR L7221 LT7R 5700, 20

ﬁf’#’%ﬁ’@ﬁi@é@'@&)é 2 DSEH ORI, £
TEHEOEX (BllH) A0 1&E52, £ 95 Lz hettl
ST, 5 TINEWNAT > T2 fRIRUSA O b DI ix=R D

Z{Z< \ (Sannomiya, Mashimo, & Yamaguchi, 2021) ,
HEZ V=7 ORMANLEZD L, Yk

BWTIIEN EOENLZITFIC ﬁ)%’)ﬁ%ﬁ%ﬁﬁ‘f@r@%
FERBUL, AGOCHRIMNCEREY TR T 4 T 7 L —
Ll HERLRMCEREY TIEAXTT 477 L —AIC
k%#é_khfﬁéo%_fﬁﬁnfu\E%7v~
T OB EMNT, T FOREESERRLRD L
%2%%620®%ﬁ(k?®f:/%ﬂiﬁﬁkw5

BE) ICBWT, ThENofT# (XL riERE2MIC
ébﬁét DI 2R/ JAET 57012580 BT %

Ed) ZEIFEERBEERT 77 —2 (LT, P
TL—2) BEOARIT 4T 7 —4 LT NZL—24)
Ol T TER L, ZFTFoRM - B LUkbohn b
ﬁ@“@ﬁwof%ﬁ“é_kuf@

Mayerowitz & Chaiken (1987) 2>5H 1%, N 7 L — AN P
TL—AL X0 HITHAEZT DO STEED D &
THREND, —FH, BEICL > CTRGEERILOEN R >
TW2A[REME S & ¥ . Maheswaran & Meyers-Levy (1990)
MBIE, ERSINEFICE > TEEBSAEWEEZ LN
HEEAETIEP 7 L— a8, HERESHENEEZD
NAGEBETIEIN 7 L— A#@%OT%mbé&?
Shb, Flz, ok LT, HIEESER O, W\
%ﬁk%ﬁ@%ﬁ(@ﬁﬁﬁﬂé5/ﬁ%?é)T&é
72, EBICP 7L —AOFRIHESTERD DL LT
b,

2. A&
2.1 EBREmE
KREFPARB LORFEREAE 52 4 BN EBICSIN L=y, il
240 Ll EOBINFE 2 4125\ T, HSRBOENEE
I BINEBANT D Ll Lie, 2024 %K

W SRR OF s O FEPHIT 18 i~ 32 ik, “FHIFin
232184 1%, SD N335 TH Y B 244 260 4 Tho
776

2.2 EREtE

SENTOEAT PT7L—L,/ NZ7L—2L) BIW
HEEGoRE (B&RMGE,/ BEREEK) 22NEN
R OMSLZBE & Uz, EREHE L TiE, OFFEEX
A, QOFEEEE (RERE O O, @FEEIC
X HEG, @ULE X5 EE. @RD LN LHTEI~D
ST, O 5 ODOFREERIT I,

2.3 RBMMEFHE
B RER, & IS EAE N TAE IS L TH
DATEN 2D £ O Ie T R TH Y (RO 2FHTH > 72,

s WA BN FPEICEIRRLELTOT LE U HER
ﬁﬁ%éﬁﬁéﬁm(ﬁﬁﬁﬁﬁ)

o Wl B WSO LRI TIC A A B L GHIEDLE
Lo Lok (BFESIKR)

SHET (BEEEH) LT, £EmicsnT, &
VAERICESEZY CTERY T 7T RRE P 7L—20) &,
F WV RICE S Y TR T 4 77 ER N7 L—

A)mzﬁﬁ%ﬁﬁbto%%%m% PR L2k
EXBLOHRGEERIT, £10oW@Y THD,
1 R U723 E S0 L OV Rh &
B A () OFEXL
HRTIFITE L T DHEIDOREE LT, A7 L8

FFKETH IR FE L, BEO2HEMATE T2V
PUGEZ U L TR PEE 120 TT R, i h i
PDELREFATLE, BRET2HMEZY -72H5H, B
0)%&@4:@*47)?&7‘5@%(%Tw;cb\ WG D L HiR
7B TWAZ LICEX, KO L HIZTEVWELE,
P7L—A: Fﬁ\fiV)EﬂTb\ e, REETICEETER
EHICA 97245 5 1l

N7 L—2Ah: INRDEBRTHSNG, Bl E TICHEFTE 7
WERHZEDRNWEA S 1)

B B (k) O E L

BT 5 FEERE TR EMLEFE L L TH N TNET,
FER KR 2 EJELTWDZ b, AR %)¥<5+1°%L7’_L\
EHoTHWET, Lo, oo EFI3mOA T
BY., AR EFEINOIRO LD IZEDbiLE Lz,
P7L—2A : [RMIFEFTIZZORGDEY LiF%230% 7 v
S, BlEFKTEL7EAH S

NZ7Lb—24: DEETIZZORGORED EiFE230% 7 v
SHERNE, BIXFHKTERNWIEAS D A

FGHEICE L Cll& 2RO -EMEE 2, #2177,
BIHEEIZHOWT, T Fo<STUTELRY] 226 17!
FEFITYTTED ] FTOTHETHEZRD -, O»
@Iz >0 TiE, (@, (b) BDARYT 1 ZUs, (o). (d)
NRHT 4 TRIGETH D,

T, HEBEEEAVCEERRELZ Lo, &
mEIZIE, Hm A BBELUCONLOOEMMR R T 1
THHAMNWRAT 4 ZHEHAMCOWTINER 25 72—
T A LT A U, SEFACoERR A FEE L7,

Journal of Human Environmental Studies, Volume 19, Number 2, 2021



112 =u B

#2:EWHEEONE

OFFHEE X DOFEIN
() BRI BEZER L UELY
(b) BT IHE> T LW
(¢) HRTITHE A SN -
(d) Bz Lz

@FEFEIERNE ORI
(@) HpTclZWIFFLTWVWD
(b) B 25E - TN D
(¢) HRTITBS>TIND
(d) HRIATNWBL>TND

QIR D HIG:
(a) IEDW
(b) WL 3 %
(c) LF &L
(d) WLbsrT

DML S 2 RIS
(a) &Y 2=
(b) BRSITHND
(c) #2%
(d) ~Z&272

®kd LN AHITE~OENEST
[:FSLRDEBHRN] D [7: 2 THERDLIEMNHD
FTOTHETREZRDIZ,

24 #R1kE

FBEO~@o [HEEER OB [FERERNE OB 15
REICKRIT 24 Tl Sh 2580 ) oFnEhicB L <.
(c) & (d) DOEMHE BT 5 EE &2 WA L7 1%1C
Gzl (@) ~ (A OFHERERMTHZ LT, £
BT 258 Lz, 2E0, HBABREWZE, T
DRFEEIFEINCIRZ CND Z 2 EWT 5, Himm (-

#* 3 BRI

Tt ATEV 2R T HEREO HAE Y L — 2 7T F OB - &I

- ATEVEIE S I RIE TR

T5r) X &FE GEREEXIOFRE - FEHETE OFRH - 3
FEIC P D EIG - MR S AL D EKIE) D8 DD F — T
DWNTC, ZNZEH Cronbach D a 752 HEHH L& 2 A, .54
~ .74 DHEIPATH o T,

Fo, HIEGQ RO LN HITEI~OEESIT ) OBLA
IZBELTIE, 1HEHBOATH-T22, MENEEZDE
FHEAELTHNWE,

3. #ER

FUEBABICE LT, Bl (B2 - W) XSENT
DEAT (PT7L—2h NT7L—25n) O2HEKSHHTZ
Feli UTe, BIERABUCET 2 R oFtbHEE 3 L O

SROHTORER AR IR T, LU, HEEEEK D L IoH;
REik~5,

Faa ORI LT, SENTOX AT, B,
BEHOEDENFE TH o, ZHEERIC OV TITA
BTChhnofe, SEMNITZATICEALTE P7L—A
DFFNVN 7 L— B TEL, LV AFEMICHRGER O
fl%mz&h%ﬁw EAVRE NI, HEICE L TE

GO PSS I AT, HAREN D 2:75>T
éhf:o

FEEENE ORI L T, SENTOX AT, B,
BHOENRBEETHDLIELLIZ, RAEANRART
B olo, BHAFRC DWW T FMREEIT - kiR, i
DOEHMEHEN, P 7 L—ATIFAETER o= (F(,
98)=0.04,p= 84,7, <0.01) AN 7 L— A TIFHETH-
7= (F(1,98)=17.87,p<.001,5,°=027), SHENTLAT
OHH TR TIL, B IGE &GS E O R ITIZBWTH
BEThore (EICF(1,98)=17.96,p<.001,7,=0.27; F (1,
98) =56.86, p <.001, 5,>=0.54)

FERITHTHHIGUCBE LT SENT O X A 7 BN

B D RAIERIOFERHFT F KOG B HTHE R

By £ 5 EES .
S®ENF P7L—AL NZ7L—A P7L—A NZL—A SEMNT B A

M 5.63 4.90 4.90 4.04 F 55.35 58.93 0.24

RS K OFREN SD 0.64 1.11 1.27 0.92 P <.001 <.001 63
) 0.53 0.55 <0.01

M 495 4.18 4.92 3.55 F 50.57 9.19 8.68

FEEREAT DR SD 0.90 0.88 1.16 0.96 P <.001 .004 .005
) 0.51 0.16 0.15

M 5.18 427 4.87 2.85 F 88.40 58.44 15.34

FERCRT D HIS SD 0.95 0.98 1.17 1.04 p <.001 <.001 <.001
) 0.64 0.54 0.24

M 443 3.55 439 2.64 F 85.95 23.44 12.22

Mt S % R SD 0.97 1.23 0.98 0.75 p <.001 <.001 .001
) 0.64 0.32 0.20

M 5.34 474 5.36 4.10 F 45.08 3.12 6.54

ST SD 1.15 121 1.05 1.33 p <.001 08 014
) 0.48 0.06 0.12

b df=(1,49)
BRETEIE H19% 25 2021 4R



M. Sannomiya et al.: Effects of goal framing in encouraging utterance on recipients’ cognition, affects, and motivation for action 113

GHOENRNAETHD L& L b, RAFEHABAET
oty RAERIZOWT FREZEIT > iR, Wi

DHEMTENEN, P 7L —ATIHAETIIR2o72 (F(A,
98)=0.04,p= 84,7, <0.01) BN 7 L— A TIIHETH -

7= (F(1,98)=17.87,p <.001, 5, =027), S¥EMNIZA T
ORI TR RIL, BIGm LGS EOXFIZBNTH
BETho7z (EI 1%19&7N96p<0M;h7027FO

98) = 56.86, p <.001, 77," = 0.54),
WA S IIEICBE LT, SENTOX A 7 L mEm D

TR, BLO, REERAPAETH- =, KEMERIC
DT FAREEAT o o iR, BRI O A EZ RS, P 7
L—ATIEAETRN-7 (F(1,98)=0.08,p=.78, 1, <
0.01) 28, N7 L—ATEAETH-7= (F(,98)=33.07,
p<.001,7,°=040), SENTFLATOHMEZRIL, ¥
B EBBESERONGTICBWTEE ThH- 7= (B, F
(1,98)=21.91,p <.001, 5> = 0.31; F (1, 98) = 86.14, p <.001,
=0.64),

ROLNDITE~OEHESITICBEH LT, SENT DO
ATOERRBE LIORZREAENBEETH Y, HiEoILR)

REIAEMBMTH T2, ZAEFHNZOWT MREETT -
TAER. BEOBEMENRS, P 7L —ATIIAETR
otz (F(1,98) =001, p=.93,7<001) 2, N7L—
ATHAE THo (F(1,98)=8.63,p=.004, 7, =0.15),
SENT A T OBEMEMRIZT, B I & 5 i o
MEIZBNTHE CThH -7 (EIZ, F(1,98) =10.04, p =
002, 7,°=0.17; F (1, 98) = 44.30, p < .001, 5, = 0.47) ,

4. ER
41 EEMNMNFDE A TIZDOVT
WTHORBIEIZBWTE, SEMNTOX A TThbb
HEEZ L= v T ORBIUEICERAL Tz, DFED | P
T =L HWIEIREERN 7 L— A WL D b
ZUTFENEY FORGEEMNSBE A RN T LT
JWVWHISRZ RS Z &, & L CHE RIS SR S,
RO OENDITIN~OIESIT NS ED Z EnRmEnTz,
FEAT LA S DB/ OBLAN IR, XY FL 2T
FOXFES M &2 ME LRI T, a5k LTI+
LA BRABL AT 9 721 T/ <. FDORFEOT I
%é%@%@ﬁﬂ%@m%%ﬂﬁ_mﬂfék%KEM
B, BERCHEEEZHEN R O L L TR LR BIE
%H%E%%ﬁy?47@m%-@m%@<b,ﬁu
HFENR LD L LTRMLERSIE, ZITFAS L X
T4 TIHIR B AR IEA S, EIBILOWSGO
WENOBES . A (2010) OFH T FokE L
xjiuhm%ﬁ?%@%%%@@%éﬁﬁJT%Dﬁﬁ
%Téﬁ@ﬁﬁﬁi’ﬂﬁ%%tET%QJkﬁﬁ?:
EMTED, ZOLHI, ZTFOLEHITHTEE E
NEPLRTHETH- Th, % F~Ox NALE % %
CEHIZKWN 7 L—A% N5 EENEDT 5 &5
265, Z9 LIEREIICE D N7 Lb— A2 K DHEEE
W TR A T MRS R T T ¢ 7 7RERa - s 2 % L
TE~OEHE ST AT SEH D E AR LED

ITEI~OHESIFICONTTH DA, ABFFEORE T
Cesario et al. (2004) <° Yi & Baumgartner (2009) o il 18
WEDEZHTMODOTRE KT 5, WTHOHHED,
e R e L OMREEEATHY . P 7 L —ADRFETIE
BB IE . N 7 L — LD TIFE R ISR AV 6h
TWized, REERICE S BE A =P 71—
LARHNTHST=DEA D,

—FH T NZ7L—LRP 7L —AL L0 LiTH A4
T2 OEE ST & ED D &V H Mayerowitz & Chaiken
(1987) L3R DMERERoT, ZORRKES 2 HBEIC
EETREAM2E DD, VAR BEET a2 —
va UEOEWTH D, RIFLTIE, XY FRZTTF
W2k U CEARNC R T2 &0 ) skl m A8 E S vz,
Z Iz %t L T, Mayerowitz & Chaiken (1987) ® 5Bk C
W, 7= Bz ERERE LT Ly b
AT Uiz, 2 DAY, Mayerowitz B DHFFE & ARHFFE D
RERENTH D, WAeEHHE TIE, A v E—YDOHERIT
B HEHCIEE OHRA LV ELRLT VN, TDdh, A
FFZETIE, MR ORKSBIE &2 4F e b 072 EHE L
tEA’i B onATH~0mESIT b AT EEE
V. IS, FHTFOBRREE 2 AR D o LRI L
Pk e _i\ B oNIATE~OEK ST LIRS b &
WORERMBONT-EEZ LD, 2 8B UAZ DK
X XDEWTH D, Mayerowitz & Chaiken (1987) D~
TS IC ST, RIFZE TR 72U 2 2701E, miZBb b
OB OTEHARL, NS, LEER->T, N7 L—A
WP 7 L—AL0 HERESE NN EL ., ITE~0&K-S
TEEVEDDLLENIXHT 4 BT 434 T ABRKIFR
IZBWTRIZELTWEELTH, VAZO/NSSD R
12, NATADEBENNISDST-ONE Lty B
T = 7B ITFBRVATZTOREE LV BERNEHDY

FFARGE L LCld, Lee & Aaker (2004) 2335, 1% 51%
P7L—2BMEEERDRA =T LU RT O/NSNTE)
ERET IHAICHRNTHY, N7 L— AR THHER
DAY=V LU RTDRENTEZEHET 5128
R THHZLERLTND,

4.2 FEIZDUWT
B DN TIE, ERRBBES T E2R< 4 2OHER
EEIZBWTHETH Y, B L TH A Bt
NROENTZ, PZL—ATHEN 7L —ATH, BI85
NS L0 B ERA - A OB IC B W T ER
W2 T 1k 51, Ko %ﬂéﬁ@r\@%%d IREE D
Z RSN, AEOFERTIE, € G ARG S
KO LERBINFICE > THEBEEREWEB X272
Maheswaran & Meyers-Levy (1990) 751X, i ClE P 7
L—LMN, BETENZL—LR@HST2E0 5 & F
S, L LFERIZ T ROBEIZBNTHP 7 L —
LAREES T 2@ TBY, ZOTFRICKT 2RRER-
T2, AREIOGHOENE, BEREE O KL 551
%%T?L@Jﬂfb\fiﬁ)ofcfc?bﬁl% LivZznwl, E70, fin
BELEZOLND, L X, BEIHmiEsngic

Journal of Human Environmental Studies, Volume 19, Number 2, 2021



114 =u B

LoThULADHIGEHTHY ., REINTITEEE T
ZENEGTHDE, MA T, BOOITE) « 1055

CHEAE LTV RICBW TGS & OMICEND D,
WSS IC W TIE, KEEBEORLEEEE &V D7
Lo bbb, LTLEA A=V LT VDT T
F72a<, Eio, BY BT eI edic Lok S 2 TE)
ZEAVUE L VO EEAIZEWE 2, 29 L
FRMNL, P7L—A0NTZ L—ANZ L5, B34
HCOSENT PG HE LY bR TH -7 L Ofi
WL AETH D,

WA, FEEBEX OB OFEIIBWNT, T3TK

HAEMRNZED B, IZEN 7 L —AIZBNTORBHE D
w%mﬁﬁfhot“:omfﬁ&éo:@ﬁmomf
1. BRI BIT AN 7 L— A D5 1T AFU#E S /) 88

Lt%@&%x%héo%imLD\%%%ﬁf e
FEIOBIMEFIZ L o TRADREITENEARPIZA A—T S
NI, P2 N7 L —ADOREETTEI ARSI NS
ZEN, EBORRLE VSR I T 4 TRBEEE -
DO H LR, £, I 2 TOEN EALE SIS O
ERIEDHEETHDT=D, EI0HIFLY L EE LW AR

B 2 DW= TTREME N B D, EBHIZIE FUN 7 L —
LTH->TH, (FLEUOWEHN) BICEDRWEAS

SR LWVWIHFEFELY L [FIXFKETERVWES S )

EWOFEED TN, ZITFAH O ARt A S E S h

DEHFE LS, EFETFLY, HOWIEFTNWLDLDLTE

LWV TR TT 4 TR ER N bEZX NS, Z

DI, WL ONDORIRERDINTE LT ATREMEZ & D

ﬁw#m FEROGFEH &0 D S B, B OEREIC Kk
OHRMNRHDH725 9,

5, AMIEDFELEHESHDFEE

AWFEDO BHIL, & OITEI AR T REAERIOBET L —
LU T FORE - BIE - ATEEE S IS RIET
REFRD L Thol, REOEIBLOEY: (%
BEE) O2 o0 AE L, H5IT81% 5T 5
WEER, ROTF 4 T TV — A X T4 T 7L — A@m
FTER LTz, 2O DORFEOR KA, BE - BIF
FEES T IZ DN TR, ROFEREHT,

o FRA . B - B ST OT R TOBIEICBWTEEN
TFTONENRFETHY, PIL—LANBNTL—A LY
LR T 4 T RE LS Lis, fTEAETEICP
TU—ATHET DL, HIEEKX - FEREEE O,
TR T DG, M X 5 R, TR~ B S
FRTRTRDT 4 T o7z,

o FHEEEXORELS DT R TOFEEEIC
&SRO BAER A

IZBWNT, SEDN
EThol-, DEV. P7L—
AT, BEHICEDETRD LN -T2 08, N7 L—
LATIE, BGHEAEILE LD bBB AR ENR
Kitxableb Lz, 2OZEE, P7L—A3gms
MbPFELLTHWDZ ENTEEN, N7 L—AT,
B X o TUIEBERLETH D Z EERB L TN 5D,

N HIBREBE ST 52

Tl ATEYV AR T HEREO HAE T L — X > VD32 TR

g

H19&k2 5

- &G - ATEVEEE S IS RIE TR

AW, SEGEICB W T LD OF N T DO
DHFIWZH DT ZMRTFEORGEII LT, =T FTH D
TALE D ED L D 7efBA - BEAER - ST RRE
RT R, REOHRE T L—I U B LRSS
T CHARZ, AERRILTH-TH, TNERTT 47
BRI VU= ANTCRIETDLIDAAT 4 7727 L— A THRIET
WL ST, ZTFORICNRRLZ 2R LIZAT
BREZROED OO, B O S ERIEICSE O 4 i
HbH, £, BHEEBOPIZ aGERNENLOREEN
TWERIZOWTHWENRMLETHD, 29 LIRS
BOBEE D259,

ARFZECHWZ S EAATEET, EBORGEE2 00T 5
BHELIEFRARY, oM UOERAZFE LKHTS 2 &
NEZHTHDLEVIREERES, L L—F Tk, #im
SEEHWMOLER S 2L R0 IS HSEE
A=V EHBHEILENR, DD, EBRSMEIC L
Tﬁ\ﬁﬁé#§%4%~y%ﬁﬁbf%%%&62t

AREMENED Z LI EETOMNERD DA,
BiEE
A —EHEBLIOE=FFOHEED L & TH

ébt”"*%%&@ EEmMLOT — X = F{or L, 2
MIZkfa L7ob D Th D, 7ods, ARBFFI ISPS BHF 22
18K02899 (WF7EfEE « ZHHE ) OBk s T THk
szt oTh D,

5| AR

Baumeister, R. F., Bratslavsky, E., Finkenauer, C., & Vohs,
K. D. (2001). Bad is stronger than good. Review of Gen-
eral Psychology, 5, 323-370. https://doi.org/10.1037/1089-
2680.5.4.323.

Cesario, J., Grant, H., & Higgins, E. T. (2004). Regulatory fit
and persuasion: Transfer from “feeling right”. Journal of
Personality and Social Psychology, 86, 388-404. https://doi.
org/10.1037/0022-3514.86.3.388.

WM - HIAEKT - ZEHEEF (1991). oy Z
EIFXORBUTE T DHE. BAELBERIZE, 39 (1), 85-
91.

Higgins, E. T. (2000). Making a good decision: Value from
fit. American Psychologist, 55, 1217-1230. https://doi.
org/10.1037/0003-066x.55.11.1217.

Lee, A. Y. & Aaker, J. L. (2004). Bringing the frame into focus:
The influence of regulatory fit on processing fluency and per-
suasion. Journal of Personality and Social Psychology, 86,
205-218. https://doi.org/10.1037/0022-3514.86.2.205.

Levin, I. P., Schneider, S. L., & Gaeth, G. J. (1998). All frames
are not created equal: A typology and critical analysis of
framing effects. Organizational Behavior and Human De-
cision Processes, 76, 149-188. https://doi.org/10.1006/
obhd.1998.2804.

Maheswaran, D. & Meyers-Levy, J. (1990). The influence of

2021 4E



M. Sannomiya et al.: Effects of goal framing in encouraging utterance on recipients’ cognition, affects, and motivation for action

message framing and issue involvement. Journal of Making
Research, 27, 361-367. https://doi.org/10.2307/3172593.

BT« ZHEEF (2019). 7 RS ARBNZITF
DFBHA < JEE - TRYCEERIC LT TR HlRaIa
== a UFREE, 14, Nos 1 &2, 18-29.

Mayerowitz, B. E. & Chaiken, S. (1987). The effect of message
framing on breast self-examination attitudes, intentions, and
behavior. Journal of Personality and Social Psychology, 52,
500-510. https://doi.org/10.1037/0022-3514.52.3.500.

FIAE—RS(2010). T & X0ME LY, F 7 = HIRR.

ZEERET (191). Y FOEMEEFIXE S BMIN
Di—h b NICEBIT HEK EEEORM—. H
ABELEERY 33 Rl R CE, T11.

“EHEAT (1993). %& b ORI - A& B X T AT -
D HF—FHZ &1L - ) 2 EFICOERREATA v
t—voRE— WELH, 47 (3), 36-42.

Sannomiya, M., Mashimo, T., & Yamaguchi, Y. (2021). Cre-
ativity training for multifaceted inferences of reason behind
others’ behaviors. Thinking Skills and Creativity, 39, Article
100757. https://doi.org/10.1016/j.ts¢.2020.100757.

ZEEEA - TR (1989) ME o) BEROFBEIC
DT (). HAEKH LY 31 R JEKim Sk,
281.

IHALIERT (1986). FEFHTTA. KRIEEEESL.

Tversky, A. & Kahneman, D. (1981). The Framing of decisions
and the psychology of choice. Science, 211 (4481), 453—-458.
https://doi.org/10.1126/science.7455683.

Tversky, A. & Kahneman, D. (1991). Loss aversion in riskless
choice: A reference-dependent model. The Quarterly Journal
of Economics, 106 (4), 1039-1061. https://doi.org/10.1017/
cb09780511803475.008.

Yi, S. & Baumgartner, H. (2009). Regulatory focus and message
framing: A test of three accounts. Motivation and Emotion,
33, 435-443. https://doi.org/10.1007/s11031-009-9148-y.

(ZH 02021 48 A 31 H =¥ : 2021 4210 A 27 H)

Journal of Human Environmental Studies, Volume 19, Number 2, 2021

115



